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Development of Pictograms for llliterate Patients Part 2: Advices on Drug Uses

Bovornrat Angsuwattanakul1, Sanguan Lerkiatbundit”

1Pharmacy and Consumer Protection Department, Pakphanang Hospital, Nakon Srithammarat

2Department of Pharmacy Administration, Prince of Songkla University
Abstract

Objective: This study was the second part of the research for developing pictograms on how to take
tablets and advices on drug uses (auxiliary labels) for in illiterate patients. The second part of the study focused on
developing the pictograms on advices on drug use (auxiliary labels) and evaluating their understandability in
illiterate Thai patients. Method: The researchers collected the most frequent advices on drug uses associated with
medications in 400 prescriptions in chronic disease clinics and ambulatory clinics at Pakphanang Hospital. Then,
the pictograms for the 4 most frequent advices on drug uses were developed with 3 rounds of focus group
discussion to identify appropriate pictures and preliminarily test their understandability. Subsequently, the developed
pictograms were tested for their comprehension in 290 illiterate outpatients. Results: The study developed the
pictograms for the 4 most frequent advices on drug uses covering 93.22% of all medications dispensed with an
auxiliary label: take with meals, medicine may cause drowsiness, drink additional water and complete all of the
medication as prescribed. Test of the understandability of the pictograms in illiterate showed that 88.57-93.33%
correctly interpreted 4 pictorial auxiliary labels, passing 85% criteria set by the American National Standards
Institute (ANSI) for comprehensibility. Conclusion: Pharmacists could apply the pictograms in the study to the

illiterate patients with similar cultural context to those in the study.
Keywords: pictograms, advices on drug uses, illiterate, patient education, pharmacy services
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