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Evaluation of Home Visits by Multidisciplinary Team with Pharmacist involvement to Manage

Drug Related Problems in Diabetic and Hypertensive Patients at Nampong Hospital, Khon Kaen

. 1 . 2
Narintra Nutadee , Kritsanee Saramunee

1Community Pharmacy Department, Namphong Hospital

2Social Pharmacy Research Unit, Faculty of Pharmacy, Mahasarakham University

Abstract

Objective: To compare proportion of drug related problems (DRPs) and clinical outcomes among
diabetic/hypertensive patients with uncontrolled conditions or DRPs, between before and after home visit, and to
assess patient satisfaction towards this service by pharmacist. Methods: A quasi-experimental study was conducted.
Pharmacists, together with the multi-disciplinary health team, visited homes of selected diabetic/hypertensive patients
with uncontrolled conditions or DRPs, during November 2014 to July 2015. Three visits were made for one patient
(month 0, 3, 6). Pharmacist had a role on assessing DRPs, recording blood pressure that had been measured, and
recording fasting blood sugar and HbA,C from patient's personal profiles. Satisfaction was assessed by interview.
Results: A total of 90 patients were visited. The majority of them were female (80.0%), having diabetes with
hypertension and with/without other co-morbidities (84.4%), having average age at 68.9+7.0 years and being
prescribed 5 or more medications (61.1%). The most frequently found DRPs was non-adherence (175 events or
98.3% of total events identified). This problem decreased to 33 events after the home visit (81.1% reduction). The
median of HbA,C decreased from 9.9% to 9.0% (P<0.001). Systolic and diastolic blood pressures also decreased
from 140 and 90 mmHg to 130 and 85, respectively (P<0.001). Over 65% of patients were satisfied at the high or
very high levels on the involvement of pharmacist in home visit, home visit process, pharmacist and treatment
outcomes. Conclusion: A home visit by multidisciplinary team with the involvement of a pharmacist can help
decrease DRPs and improve clinical outcomes among diabetic and hypertensive patients. The service is satisfied to
patients. Therefore, it should be continued.
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